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Abstract. The purpose of this study is to find out the features of
telephone openings of Japanese native speakers (J]) and Chinese
native speakers (CC).141 Japanese phone calls and 126 Chinese phone
calls were used as data in this study. The analysis resulted in the
following findings:

1) self-identification. Callers of JJ identify themselves in half of the
data, and when the interlocutor is a familiar senjor person, unfamiliar
person, or a third party (not an intended recipient of the call), they
identify themselves almost always. Callers of CC prefer recognizing
interlocutor before self-identification (33%). And they don’t identify
when the interlocutor is a third person.

2) phatic talk. In JJ’s telephone openings, the frequency of phatic talk
is higher, and there is more variety than in those of CC’s. JJ prefer
using routine greetings, however, CC seem to prefer a reference to the
interlocutor’s present situation. The use (frequency and contents) of

phatic talk of JJ shows a remarkable difference depending on the



relationship, which cannot be found in CC’s data.
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